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INFLUENCING STYLE INDICATOR
SELF-ASSESSMENT

There are two basic styles of influencing called “push” and “pull." Some people push or pull with emotion, 
and others rely on logic. There is no best style, and in fact, it can be helpful to vary your approach based 
on the situation. The self-reflection questions below will help you to understand your dominant style. 

Totals for each column: Totals for each column:

Totals for each column:Totals for each column:
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Interpreting Results:
Tally the total number of “yes” answers in each section. The higher your score, the stronger 
you are in that influencing style.

• PUSH: Emotion Style: This style is characterized by forceful communication, 
persistence, and emotional appeals. It is most effective when the recipients are 
more emotional than analytical and are in an inferior power position or have high 
trust.

• PUSH: Logic Style: This style is characterized by forceful communication, 
persistence, and an appeal to logic. It is most effective when the recipients are 
more analytical than emotional and are in an inferior power position or have high 
trust.

• PULL: Emotion Style: This style is characterized by relationship building, 
empathy, and emotional appeals. It is most effective when the recipients are 
more emotional than analytical and are in a position of authority or power and 
have a strong interest in the outcome.

• PULL: Logic Style: This style is characterized by relationship building, empathy, 
and an appeal to logic. It is most effective when the recipients are more 
emotional than analytical and are in a position of authority or power, and have a 
strong interest in the outcome.
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